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ZANZIBAR FIBER ROUTES

WE ARE OPEN 
MONDAY - FRIDAY 

FROM 8:00AM- 10:00PM.

UNGUJA

PEMBA

CONTACT US AT:
Fiber Expert team  inspect existing Route at New Amani  

Stadium.

To secure the connection between the user's client and 
the company's server, we apply and design VPN is based 
on communication taking place on Layer 2 and Layer 3. 

COLOCATION SERVICES
The STM-1 frame. We provide space, power, cooling and 
connectivity. Colocation is charged per 1U, per half and  
full rack according to customer requirements.

VIRTUAL MACHINE SERVICES
We offer the best virtual server services for individual 
customers, SMEs as well as corporate customers.

INTERNET SERVICES FOR GOVERNMENT 
INSTITUTIONS
Allows access of huge amount of information over the 
internet. This will easy the following services;  
Communication, Information retrieval services, Web 
Services, Video Conferencing, etc.

IP-MPLS SERVICES
Technology which allows very fast switching of data. It 
delivers huge perfomance benefits as well as the 
flexibility. However, It allows companies to extend a LAN 
across vast distances thereby connecting remote offices 
as if they were conjoined.          

ZANZIBAR COMMUNICATION CORPORATION



INTRODUCTION.
Zanzibar Communication Corporation (ZICTIA) is 
established on 2023 by the Act no 4 of 2023 for the 
mandate of managing ICT Infrastructure, 
Telecommunication Tower and Data Center so as to 
generate revenue and to provide affordable, 
Sustainable and Secured ICT infrastructure to the 
Public.

VISION 
Elevating Zanzibar's Future: Investing in 
Cutting-Edge ICT Infrastructure for Unmatched 
Digital Transformation, Catalyzing Social and 
Economic Progress.

MISSION
Fostering Connectivity Excellence: By linking public 
and private institutions to the national fiber 
backbone, accelerating digitalization, enabling 
seamless e-Government and e-Commerce Services. 
Elevating service delivery to citizens and driving 
developmental strides.citizen and development.

Provide affordable, sustainable, secured and 
convergent ICT infrastrusture services delivery 
to the public.

Improve and maintain the deployment of ICT 
infrastructure to economic development in 
Zanzibar.

Enhance and improve the contribution of ICT 
infrastrure to economic development in 
Zanzibar.

To conduct social and enviromental impact 
assessment for protection and solutions to 
possible hazaeds caused by the ICT 
infrastructure to public.

Huduma ya uwekaji wa vifaa vya elektoniki 
katika Miundombinu yetu kwa kitaalamu 
inajulikana kama COLOCATION.

Huduma ya ukodishwaji wa seva kwa ajili ya 

Data Engineers Perform Regular checks (Preventative 
Maintenance) at Zanzibar Tier  lll Data Centre.

OBJECTIVES
The objectives of the Agency shall be:

FUNCTIONS OF ZANZIBAR COMMUNICATION 
CORPORATION (ZICTIA).

To maintain security of ICT Infrastructure that 
will provide conducive environment for the 
economic and social activity through the use of 
Digital Technology.

Management and development of Zanzibar 
ICT Infrastructure and Data Center. 

Establish ICT connectivity to all government 
institution, internet service providers and 
telecommunication company.

Revenue collection for digital service provided 
by the Clients and partners.

To provide technical expertise and 
professional support for ICT users and service 
provider.

Attracting local and Global Investors in ICT 
Infrastructure and Digital.

Educational programs, collaborating with local 
Universities to level up talents and offer 
industrial experience.

Promotions startup Youth/young generation 
involment in digital transformation.

ACHEVEMENTS.

Declaration of Zanzibar Digital Free Zone in FUMBA 
for ICT Investments 

Feasibility and Preliminary design of National 
Carrier Neutral Multi-Tenant, Tier3.

Upgrading of existing National Data Center.

Connectivity and penetration of ICT Service to 
public.

Distribution of fiber back bone to all District in 
Zanzibar by 95% and to the government 
institutions.

OUR SERVICES

ZT & SFn Capacity Lease Service Reference We offers 
superior infrastructure and services operating to 
serve both local and International customers.

ZICTIA operates as a wholesale business 
concentrating on large capacity interfaces. 
Capacity services are provided only to Service 
Providers who are licensed by the Tanzania 
Communications Regulatory Authority (TCRA). The 
services are available in the following bandwidths.      

STM1 (155 Mbps)

STM 4 (622 Mbps)

STM 16 (2.5 Gbps)

 STM 64 (10 Gbps)

Fast Ethernet FE (100 Mbps)

Gigabit Ethernet GE (1024 Mbps)

VPN SERVICES
Forwading all network traffic to VPN network, which is 
where the benefits like accessing local network resources 
remotely and by passing internet censorship all come 
from.


